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oT ¢S

WHcTpyKkIus Asi 0TBETCTBEHHOTO JIMIA
1o obecrevYeH o JOCTYIA HHBAIMIO0B K YCIyraM o0beKkTam,
Ha KOTOPBIX OHM MPEJOCTABJIAIOTCS, H 0KA3aHHIO M He00GX0IHMOM TOMOLIH

Hacrosimas MHCTpPyKLms s OTBETCTBEHHBIX NHIL 10 0BECICUEHHUIO JOCTYNa WHBAJIUIOB K
yeimyram u 06beKTaM, Ha KOTOPBIX OHH IPeJOCTABIAIOTCA, H OKa3aHHs UM HeoGXOMUMO TIOMOIIH
(nanee — MHCTPYKIS) paspaboTaHa Ha OCHOBE METOTHUECKUX MaTepHaoB A1 HHCTPYKTHPOBAHUS
COTPYAHHMKOB OpraHM3alyii 1Mo BOMpOcaM OGECTeueHHs JOCTYMHOCTH Ui HHBAIHIOB YCIyr U
00BEKTOB, Ha KOTOPBIX OHHM TIPEOCTABISIOTCS, OKA3AHHS TP 3TOM HEOOXOIMMOM TOMOIIH.

I Obuque npaguna smukema

Ilpu npepocraBnenny  ycmyr wHBammMaM HEoGXOMMMO COGMIONATH clenyromue ooburue
NpaBuJia STUKETa IPU OOLIEHUH ¢ HHBATUAAMHU:

1. Obpawenue x wuenogexy: Kxorma Bbl pasroBapuBaeTe C MHBAIMIOM, oOpalnairecs
HCTIOCPCACTBEHHO K HEMY, & HE K CONPOBOXKAAIOUIEMY MMM CypHONEPEBOTUHKY, KOTOPHIE
NPUCYTCTBYIOT NPU PasroBOpE.

2. IHooicamue pyku: KOrha Bac 3HAKOMSAT C MHBAJMIOM, BIOJNHE €CTECTBEHHO MOSKATH emy
PYKYy: @K€ TeM, KOMy TPYQHO NBMUIaTh PYKOW MIM KTO NOJIE3YETCS IPOTE30M, BIIOJHE MOKHO
TOXATh PYKy — NPaBYIO I JIEBYIO, YTO BIIOJIHE JOIYCTHMO.

3. Hasvieaiime ce0s u Opyaux: KOTJia BBl BCTPEYAECTECH C YEJI0BEKOM, KOTOPBIN MJI0XO BHIHUT
WJTM COBCEM HE BUIHT, 00A3aTelbHO Ha3hIBaliTe cebst U TeX Jmofell, KOTOpEIe MPUILIM ¢ Bamu. Eciu
y Bac obmwas Oecema B rpymme, He 3abBIBAliTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BEI
oOpallaereck, U Ha3BaTh ceOysl.

4. Ilpednooicenue nomouyu.; eCiv B TIpeaaraeTe MOMOLLb, JKJIUTE, TTOKa ee NPUMYT, a 3aTeM
CrpalliBalTe, YTO U KaK JeJIaTh.

5. Adexsammocmo u eesicnusocme.: obpamaiitecs K B3pOCIBIM MHBATHIAM KaK K B3POCJIBIM
3HOPOBBIM JIFOAAM, & HE Kak K JeTsaM. OOpaluaTbcst K HUM 110 HMEHH M Ha THl BO3MOYKHO TOJNBKO B
TOM €Jtydac, SClin Bbl XOPOLIO 3HAKOMBI  Balll COOECeTHUK TTO3BOJISIET BAM TAKOE 06paIIeHHe.

6. He onupaiimece Ha Kpecno-xonscky: ONMpaTbCs WM BHCHYTh Ha YbEH-TO MHBaJIMIHOMI
KOJICKE — TO K€ camoOe, 4TO ONMPAThCd WM BUCHYTh Ha ee o0jafaTelie, U 3TO TOXKE MOJKET
pasnpaxars. MHBaIMaHas KOJACKA — 3TO YacTh HEMPUKACAEMOTO IPOCTPAHCTBA YeJIOBEKA, KOTOPHIN
€€ UCIIOJIb3YET.

7. Brumamenvrnocme u mepnenusocmv: KOTHA BEI pasroBapuBaeTeE C 4YEJOBEKOM,
HCTIBITLIBAIOMINM TPYIHOCTH B OOIICHUH, CllymaliTe ero BHUMATENbHO. ByIbTe TepreuBEL, K auTe,
KOTZ1a He/oBeK caM 3aKOHUMT (pasy. He mompasisiite ero u He morosapupaiite 3a Hero. Hukorna
HE MPUTBOPAMTECH, YTO Bl NMOHMMAETE, €CIM Ha .CAMOM [EJie 9TO He TaK. IToBTOpUTE, YTO BEHI
TIOHAJIN, 3TO IMOMO2KET YEeIOBEKY OTBETHTEH BaM, a BAM — IIOHATH €ro.



8. Pacnonooicenue Ona bGecedvl: KOTIa BEl TOBODHTE C 4YeJOBEKOM, IIOJB3YIOLIHMCS
MHBAIMIHOW KOJICKOW WM KOCTBUIIMH, PACIOJIONKUTECH TaK, YTOOLI BAIlK M €ro Iia3a ObLId Ha
OJIHOM YpOBHe, TOr/ia BaM OyJIEeT Jierde pasroBapuBaTh. PasroBapupas ¢ TEMH, KTO MOXET YHTATb 110
rybaM, pacIionoxuTech Tak, 4065 Ha Bac nmanan ceer, u Bac 65110 X0poImo BUAHO, HOCTapaiiTecs,
uTo6BI Bam Hudero (ena, curapetsl, pyku), He MEIIao.

9. Ilpusneyenue enumanus uenosexa.: 4ToObl TIPUBIEYD BHUIMAHHE UENOBEKA, KOTOPHIH [IOXO
CJIBILINT, TIOMAIIWTe €My PYKOW WM moxjonaiTe no miedy. CMOTpuTe eMy NpsIMO B Ijasa U
FOBOPUTE YETKO, HO UMEUTE B BU]IY, YTO HE BCE JIFOJH, KOTOPHIE IJIOXO CIBINIAT, MOT'YT YUTATh O
rybam.

10. He cmywaiimecs, ecit ciiyyaiiHO JIOIYCTHIIM OILIOLIHOCTD, ckasa "Yeumumcs" win "Bel
CIBIIANU 00 3TOM...?" TOMY, KTO HE MOYKET BUAETH HIIH CJIBIIIATE.

¢

M1t obecriedenns NOCTYNMHOCTH YCIyr i MHBAIUIOB CIIENMATMCTAM, HENOCPEACTBEHHO
OKa3bIBAIOMIUM  YCIYyI'H, HEOOXOAMMO OpHEHTHPOBAThCS Ha COLMAlbHBIE TOTPEGHOCTH U
OCOOCHHOCTH ~ COLMANbHO-OBITOBBIX OrPaHWYCHWH WMHBAIU/IOB, BO3HUKAIONHX B PE3Y/IbTATE
3abosieBanus. [NaBHBIM NpPHHOMI OKasaHWsi I[IOMOIIM — HE HABPEAWTh B DE3YJIbTATE
HeTIpelyCMOTPEHHBIX PUCKOB M 006CTOSITENLCTB.

OTHocHTECH K IpyroMy 4eloBeKy, Kak K ceGe caMoMy, TOUHO TakoKe ero yBaxaiiTe - 1 Toraa
OKa3aHME YCIIYTH B yUPEXIEHUH U oOmmeHue 0y 1yt 3¢ G eKTHBHEIMH.

II. Conpogosicoenue uneanudos Ha npuUéme 8 yupercoeHuu

st obecrieyenns pnocTynma HMHBalIMIOB K yciayraM Hu OOBEKTaM, Ha KOTOPHIX OHH
NPEeIOCTaBIIAIOTCS, IPY NpUEME HHBAIUA B yUpexJIeHHe HeoOX0 1uMO:

e Pacckasath MHBAIHULY 06 0COOEHHOCTAX 3aHUs YUpEKICHHUS:
- KOJIMYECTBE STaxKel,

- PacHoJIOXKEHUE KOMHAT T'MT'MEHBI U CaHY3JI0B.

o Pacckasarh, y4WTBIBAas CTENCHb COLMAJBHBIX OrPaHUYEHMI KIMEHTOB, 06 OCOGEHHOCTSX
OpraHu3alMHU JOCTYITHOM CpelBl B yUpEXKISHUH: HAJIMYKUU TaHAyCOB, MOPYYHEN;

° Ocoboe BHMMaHMe OOpaTHTh Ha 3HAKW, MpPEIyNpEeXkIAONMUE 06 OINACHOCTH: 3BYKOBEIE
CHTHAJIBl TPEBOTH, CBETOBEIE Taby10, 00y4UTh SKCTPEHHOH 3BaKyanun, Hanboliee GBICTPEIM U
Oe30macHEIM criocobam BEIXO/a U3 3[aHMs. '

o Tlo3sHakOMUTE MHBATUJA CO BCEMHU CIELMANMCTAMM, 3a/eHCTBOBAHHEIMU B paboTe C HUM,
JIAYHO, TIPEJICTABMB N0 (aMUINK, IMEHH U OTYECTBY CIICLHAINCTa U HHBAIKUAA APYT APYTY.
HupopmupoBaTs, K KOMY OH MAOKEH OOpaTUTBCA BO BCEX CIIydadXx BO3HHKAOIIMX
3aTPYIHEHU.

e [lpu 3aBepmieHnu NpuéMa B yUpeKIeHHE YTOUHWTH, OCTAIMCh Yy HEro JM Kakue-lTH6o
BOIIPOCHI MJIH 0COOBIE MOXKETaHusl.

III. Conposodicoenue uHeanud08 npu OKA3AHUU UM VCAY2

His  obecrieyeHust JOCTynma HHBalMAOB K yciyraM W OOBEKTaM, Ha KOTOPHIX OHHU
MPeNOCTABJIAOTCA, IIPY OKa3aHUU YCIYTH B yUPEXKIEHHH HEOOXOAUMO:

- 4€TKO pasbACHUTH IpayK OKa3aHMS yCIYTrd (BBHIOATH paclucaHie MepOIpHUSTHs, 3alKucaTh
Ha JIUCT BPEMsl U MECTO OKa3aHUsl YCIYTH U T.1.);

- YKasath MecTo €€ NpoBefeHHs (I0Ka3aTh HYXKHBIH KaOWHET), aKlEHTHPOBaB BHUMaHWE Ha
IIyTh 10 YYPEXJIEHHUIO OT BX0/a 10 KabuHeTa.

CymiecTByIOT CBOM OCOOEHHOCTH OKa3aHMs PA3HBIX BUIOB COLUANBHEIX YCIIYT, HA YTO CIEAYET
00paTUTh BHUIMaHHE CHELHATUCTOB YUPEXK IEHHMS.



Ilpu oKxa3aHuM yCJIyTr B MHAMBUIYalbHON paboTe ClIEAyeT YUUTHIBATH IICUX03MOLMOHATBHEIE
0COOCHHOCTH KIMEHTa, OBITh BHHMATENBHEIM W aKKYpaTHBIM B Oecefle, COGIIONATH NETKYHO
HUCTaHLMIO B OOIleHuHd, u30eraTh MPOSABICHUM HABS3YUBOCTH, NPEHEOPEKUTENBHOTO HIHU
HaJIMCHHOrO («s BCE 3HAO, a BBl HUYErO») TOHA B pasroBope. IIpu NposBieHMAX GeCIOKOICTBa,
KOTOpPO€ MOXET OBITh BBI3BAHO YCTalOCTHIO, HEMPHATHOM JUIi WHBAlIMAA TEMOM pasroBopa,
HEOOXO/IMMOCTBIO TOCEIIEHHs CaHWTAapHOW KOMHATHI, IIENecO06pasHO MpPEeJIOKHTE ClIeIaTh
NIepepBrIB, MPEAI0KUTE HEHAOJTO BEIUTH, €CJIM UMEETCS B TOM HEOOXOIUMOCTb.

1V. Ilpasuna smuxema 0aa AUy ¢ pasHolMu paccmpoiicmeamu QyHKUUL op2aHusma

Ilpasuna smuxema npu obwjenuu ¢ UHGANUOAMU, UCHLIMBIGAIOUWUMU MpPYOHOCMU NpU
nepeoguiceHuu: ‘

e [loMHuTe, YTO MHBaIMAHAs KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO uejoBeka. He
oboKaynBaiitech Ha Hee M He TojKaiTe. HauaTh KaTUTh KoJsAcKy 6e3 cornacisa MHBaHAa — TO JKe
caMoe, 4YTO CXBAaTHUTh U IIOHECTH YeNIOBEKa O3 ero pasperneHus.

e Bcerma cnpamuBaiite, Hy)XXHa JIM [OMOINb, MPEXKAE YeM OKa3aTh ee HHBAIHUAAM,
VCIBITBIBAIOMINAM TPYMHOCT IPH NEPEIBIKEHHUH, U Npe/araite MmoMolb, €Cli HYXKHO OTKDPBITH
TSDKENYIO IBEPH WIIM MPOWTH MO KOBPY C AJTMHHBEIM BOPCOM.

e Eciu Bame npemloXeHHe O MOMOIIM TPHUHSITO, CIPOCUTE, YTO HY)KHO J€NaTh, U YETKO
CIIEyHTE NMHCTPYKIIHSM.

e Eciu Bac MompocusM MOMOYb MHBANKIY, MEPEABUIAOIIEMYCS Ha KOJACKE, CHaJyana KaTHTe
ee memneHHo. Kojsicka OBICTpo HaOMpaeT CKOPOCTh, M HEOXUAAHHBIH TOJNYOK MOXKET IPUBECTH K
NOTEPE PaBHOBECHHI.

e Bcerma nmuno y0exxJaiiTech B NOCTYMHOCTH MECT, i€ 3alIAHMPOBAHBI MEPONPHATHS.
3apaHee MOMHTEPECYHTECh, KaKWe MOTYT BO3HHKHYTH MpOGJIeMBl WM Gapbepsl M KaK WX MOYKHO
YCTPaHUTb.

o He nHamo xnonaTe yenoBeka, HAXOIAIIEroCs B MHBAIKIHOM KOJISICKE, [0 CIIMHE WM 10 IIedy.

e Eciu BO3MOKHO, PacIOJIOKUTECH TaK, YTOObI BalllK JiMIa ObLIKM Ha OHOM ypoBHe. M36eraiite
TI0JIOXKEHHMS, TIPH KOTOPOM BallleMy COOECeHUKY HYXHO 3alpOKU/IBIBATE FOJIOBY.

e Eciu cymecTBylOT apXUTeKTypHbIe Gapbephl, MPEAYIPENUTe O HUX, YTOOBI YeIOBEK MMel
BO3MOXXHOCTb IIPUHUMATh PEIIEHUs 3apaHee.

e [lomHuTe, 4TO, Kak MpaBWIIO, y JIOAEH, MMEIOIIUX TPYIHOCTH MNPH HEPEABMKEHUH, HET
npo0JIEM CO 3pEHUEM, CIIyXOM U MOHUMAaHHEM. .

e He nymaiiTe, 4To HEOOXOMMMOCTh MOJIB30BATHCS MHBAIUAHONW KOJSACKOM — 3TO Tpareius.
OT0 cnoco6 cBOGOAHOrO (€caM HET ApXUTEKTYPHBIX OaphepoB) MEpeIBWIKEHMS. ECTh JIHOIH,
NOJIb3YIOIIUECS] MHBAJIMIHONW KOJICKOM, KOTOpBIE HE YTPaTUJIM CIOCOOHOCTH XOIUTh W MOTYT
MEPEIBUTaThCS C IOMOLIBIO KOCTBUIEH, TPOCTU M T.M. KOMSCKM OHM MCHOMB3YIOT AJSI TOTO, YTOOBI
9KOHOMMUTB CUIIBI ¥ OBICTpEE MePeIBUTaThCS.

Ilpasuna smukema npu obujeHuu ¢ UHEANUOAMU, UMEIOW{UMU HAPYUWIEHUe 3PeHUe WU

He3payuMu: -

e OxasplBasg CBOIO MOMOIIb HE3pSYEMY UeJIOBEKY, HANpaBJISHTE €ro, He CTHUCKHBAs €ro pyky,
MIKTE TaK, KaK BBl 00BIYHO XoxuTe. He Hy>XHO XBaTaTh CJIENOro YeJ0BeKa ¥ TAIUTE €ro 3a co0oil.

e Onumure KpaTko, rAe BBl Haxoxutech. [Ipenynpexpaite o MPEnsSTCTBHAX: CTYMEHSX, JIyKaX,
AMax, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

e lcnonm3yiiTe, eciM 3TO YMECTHO, 3HAKOMEBIE ()pasbl, XapaKTEPU3YIOLIME I[BET, PACCTOSHHE,
OKpYIKaIOIy0 00CTaHOBKY. [leUTeCh IMOLMOHANBHBIM BO3ACHCTBUEM OT YBUIECHHOTO.

e O6pamaiitecs ¢ co6aKaMU-MIOBOABIPSIMU HE TaK, KK C OOBIYHBIME JOMAIIHAMHE YKUBOTHEIMH.
He xomannyiiTe, He Tporaiite U He UrpaiiTe ¢ COOAKOM-TTIOBOIBIPEM.



e Ecmu BBl cobupaeTech 4UTaTh He3psYeMy 4YeNOBEKY, CHauala MpeAyNpeluTe ero 06 3TOM.
["'oBOpHTE OOBIYHEIM TOJIOCOM.

e Ecmu 5T0 BakHOE MUCBMO WIIM [OKYMEHT, - HE HYXKHO JUI1 YOeIUTENBHOCTH [aBaTh €ero
notporats. [Ipi 3ToM He 3aMeHAlTe YTeHHe MepecKas’oM, He MpoITycKaiiTe MH(OPMALIHIO, eI Bac
00 aTOoM He mompocat. Korza Hespstuuii 4eloBeK TOMKEH TOAMUCATh JOKYMEHT, POYHTAiiTe ero
00s13aTeJIbHO MONHOCTEIO. MHBAIMIHOCTE He 0CBOOOXKIAET CIENOro Ye0BeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOM 3aKOHOJATENHECTBOM.

e Bcerna obpamaliTech HEMOCPEICTBEHHO K YEIOBEKY, Ja)Ke eClIM OH Bac HE BHIMT, a HE K €ro
3psiYEMY COIPOBOXKIAIOIIIEMY.

° Bcerna HasbiBaiite cebs M TpeiCTaBIiATE APYrMX CoOECENHMKOB, a TAKXKe OCTAIBHBIX
MPUCYTCTBYIOMIKX. ECIH BBl XOTUTE MOXKATE PYKY, CKAXHUTE 00 3TOM.

e Korna Bbl npezniaraete He3psYEMy YENOBEKY CECTh, HE yCaXKHBaiiTe €ro, a HalpPaBbTe €ro PyKy
Ha CHMHKY CTyla WIM TOANOKOTHHK. He BomWTe no MNOBEPXHOCTH €ro pyky, a HaiTe emy
BO3MOXKHOCTh CBOOONHO IOTpOraTh INpeaMeT. ECiM Bac IIONPOCHIM IIOMOYh B3ATh KaKON-TO
MPEAMET, HE CNEYET TAHYTh KHCTh CJIENOro K NPEAMETY U OpaTh ero pyKoii 9TOT MpeaMeT.

e Korzaa Bel o6mmaeTech ¢ IpymIoil He3psUYNX JIOJEH, He 3a0bIBaiiTe KaXkIBIi pa3 Ha3bIBATH TOTO,
K KOMY BBl 00pallaeTech.

e He sacraBisiite Bamero cobecelHHKa OOpalaThCs B MYCTOTY: €CId Bbl IepeMellacTech,
NpeaynpenuTe ero 06 3Tom.

° BnonHe n0mycTHMO yHOTPE6IATH CIOBO «CMOTPETHY. [l HE3PAUETo UeNOBEKa 3TO O3HAYAET
«BUJIETh PYKaMH», OCA3aTh.

o UsbGeraiite pacruibIBYaTEIX ONpPEIEICHHH W MHCTPYKLMiA, KOTOPBIE OOBIYHO COMPOBOKIAIOTCS
KECTaMHM, BbIpaxceHHi Bpope «CTakaH HaxomUTCA TAe-TO TaMm Ha ctone». Crapaiitech OBITH
TOYHBEIMU: «CTakaH oceperHe CTOJIa.

o Ecinu BB 3aMeTnnM, YTO He3psAuMil 4YeaOBEK COMIICS ¢ MapuipyTa, He YHpaBisiTe ero
ABM)KCHUEM Ha PACCTOSHHH, IOJONWANTE U TIOMOTUTE BHIOPATHCS HAa HY)KHBIHM IyTh.

o OxasbiBas MOMOIIb HE3PSUEMY, ABUCAWTECh HE TOPOIACh, M MPH CHYCKE MM MOIBEME IO
CTYNEHbKaM BEAWTE HE3PAYEro MEPIEHAMKYNAPHO K HUM. He menaiite peIBKOB, pe3KMX JBMIKEHUI,
NpeaynpexaanTe o0 NpernsTCTBUIX.

Ilpasuna smuxema npu odujeHUN ¢ UHBANUOAMU, UMECIOWUMU HADYUWIEHUE CTLYXA:

o PasrosapuBasg C 4YeIOBEKOM, Y KOTOPOrO IUIOXOM CIlyX, CMOTpPHMTE NpsMO Ha Hero. He
3aTEMHAITE CBOE JIMLO M HE 3arOpa)kKHBaiiTe €ro pyKamH, BOJOCAMU WIIM KAKUMH-TO MPEAMETAMH.
Bain coGeceiHMK JODKEH UMETh BO3MOYKHOCT CJIEUTH 3a BRIpaKEHHEM Balllero JHLA.

e CymecTByeT HECKONBKO THIIOB U CTeNeHed rTyXoTsl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
CII0COOOB OOMIEHHS C JIFOJBMH, KOTOPBIE IIOXO Ciblmat. ECiu BBl He 3HaeTe, KaKoi MpesouecTh,
CIIPOCHUTE y HUX.

o HekoTopslie moaM MOTYT CIBIIATH, HO BOCIPHHUMAIOT OTIENBHBIE 3BYKH HENPaBUIILHO. B
3TOM Clly4ae roBopure 6ojiee rpOMKO U 4ETKO, IT0A0Hpast MOAXOAAIIMH YpoBeHs. B qpyrom ciydae
MOHATOOUTCS JIMIIP CHHU3UTh BBICOTY TOJIOCA, TaK KaK 4YeJNOBEK yTPaTHI CIIOCOOHOCTD
BOCIIPMHHUMATh BBICOKHE YaCTOTEL.

e Uro6pl mpyBIeYs BHUMAHHE YeoBeKa, KOTOPHIH IJI0XO CNBILINT, HA30BUTE €ro Mo MMEHH.
Ecnut oTBeTa HET, MOXKHO ClIerka TPOHYTb YeNIOBEKa MITH XKe IIOMaxaTh PYKOA.

e ['oBopure sicHO U poBHO. He Hy)XHO WM3JHIIHE MOIYEPKUBATE YTO-TO. KpuyaTh, 0cOGEHHO B
yXO0, TOXKEe He Hajo.

e Ecmu Bac mpocaT IOBTOPHUTH YTO-TO, MOmpoQyiiTe MepedpasupoBaTh CBOE Mpe.oKeHHE.
Mcnonb3ynTe JKeCTH.

e Ybenureck, yTo Bac NOHUIM. He CTECHANTECH CIPOCUTS, MOHSAN JIM Bac cOOeceHHUK.



e Ecmu BB coobmaere MHbOpPMAIMIO, KOTOpasi BKIIIOYAET B ceGs HOMEp, TeXHHUECKUIl HIH
Apyroi CIIOXKHBIA TEPMUH, afIpec, HAMMIINUTE ee, cOOOIHTe Mo hakcy WM 3JIEKTPOHHOM MouTe UK
JXOOBIM IPYTUM CIIOCOO0M, HO TaK, YTOOEI OHA OBLIA TOYHO MOHSATA.

o Ecmu CymecTByloT TpyAHOCTHM TNpHM YCTHOM OOIICHHH, CIIPOCUTE, He OyAeT U IpOIIe
NIEPETIUCHIBATRCS.

e He 3abmBailiTe 0 cpeme, KOTOpas Bac OKpYXaeT. B GONBIIMX MIM MHOTONIOIHBIX
MIOMEIICHHUSAX TPYJHO 00IIAThCA C JIFOBMHU, KOTOPHIE TIOXO CIIBINAT. SIPKO€E CONHLE MM TEHD TOXE
MOryT OBITh Oappepamu.

e QueHb 4YacTO TNyXWE NIOJM HCIONB3YIOT $3bIK JKECTOB. Ecnu BBl o6IaeTech uepes
nepeBouYKKa, He 3abyapTe, 4TO OOpaIlaThCs HANO HEMOCPEACTBEHHO K COOECENHMKY, a He K
NEPeBOUHKY.

e He Bce mozu, KOTOPEIE MIOXO CIBILIAT, MOTYT YUTATH 10 T'y6am. Bam Jiydie Bcero CrpocHTh
00 sToM npu mepBoii Betpede. Eciu Bamr cobeceJHUK 061ana€T 3THM HAaBBIKOM, HYXKHO COOIIOAATE
HECKOJIBKO B)XKHBIX MpaBull. [IoMHHUTE, 4TO TOJIBKO TPH U3 JECSATHU CIOB XOPOIIO IPOUHUTHIBAKOTCSL.

e HyXHO cMOTpeTh B JIMIO cOOeceHHKY W TOBOPUTH SCHO M MEIJIEHHO, HCIIONB30BaTh
npocTele Gpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

e HyxHo ucrons30BaTh BEIPKEHUE JIULE, KECTHI, TENOABMKEHHUS, ECIIM XOTUTE TOAYEPKHYTH
UK NIPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpasuna smuxkema npu obujeHuU ¢ UHBANUOAMU, UMEIOWUMU 3A0EPHCKY 6 PA3GUMUU U
npoobIeMobl 00U{eHUA, YMCMBEHHbIE HAPYWECHUA:

e Kcnonp3yliTe JOCTYIHBIN A3BIK, BEIPAXKAKTECH TOYHO ¥ TI0 CYTH €A,

o~ VsberaiiTe CIOBECHBIX LITAMIIOB ¥ OGPA3HBIX BEIPAXKEHHMH, €CIH TOJNBKO Bbl HE YBEPEHHI B
TOM, YTO Balll COOECEAHUK C HUMH 3HAKOM.

e He roBopure cBricoka. He mymaiiTe, 4To Bac He MOAMYT.

e Hupopmupys o6 ycimyrax, KOTOpBlE MOXET IOJYy4YHUTh KIMEHT, PAacCKa3hiBaAWTE BCE «IIO
waramy. Jlakite amemy cobecelHUKY BO3MOXXHOCTH OCMBICIUTE KaXKABIM IIAr TOCEe TOr0, KaK Bb
MH(POPMHUPOBAIU €ro.

e IcxoauTe M3 TOrO, YTO B3POCIEIH YETOBEK C 3a31€PKKON B PasBUTHHM MMEET OIpeeEHHbIN
OIBIT, KaK M JIF0OOH Jpyroii B3poCblil YesloBeK.

e Ecin nHeo0XO#MMO, HCHONB3yHTe WLOCTpanun win Qortorpadpuu. Byasre roTOBHI
MOBTOPHUThL HECKOJIBKO pa3. He cpaBaiitech, eciu Bac ¢ IIepBOro pasza He MOHSIH.

e OOGparmaliTecs ¢ 4eJIOBEKOM C MpobieMaMy pa3BUTUS TOUHO TaK ke, KaK Bbl ObI 0Opalaiuch
¢ moOeM JpyruM. B Gecenie obcyxnaiite Te xe TeMBI, Kakue Bbl 00CY)KIaeTe ¢ APYTUMH JIFOIBMA.
Hanpumep, niaHel Ha BEIXOAHEIE, OTITYCK, TIOTOLY, OC/IEIHNHE COOBITHS.

e (OGpamaiiTech HEIIOCPEACTBEHHO K COOECEIHHKY, & HE K €r0 COMPOBOMKAAIOIIEMY.

e IlomMHMTe, 4TO NIOOM C 3aJEpPXKKOH B PasBUTHU [EeCOCOOHBEI W MOTYT IOIMKMCHIBATH
JOKYMEHTHI, KOHTPAKTEI, FOJI0COBaTh, AaBaTh COTJIacHue Ha MEIULIMHCKYIO MOMOING | T.J.

Ilpasuna smukema npu obujeHUU C UHBAUOAM U, UMECIOU{UMU NCUXUYECKUE HADYUICHUA:

ITecnxuueckue HapymeHHUS — HE TO K€ CaMoe, YTO MpOOJEeMB C 3aJEepP)KKON B pPasBUTHH.
Jlroou ¢ mcuxuyeckMMH IpobieMaMH MOTYT HCIBITHIBATE 3MOLMOHAJBHBIE PACCTPOMCTBA WM
3aMelIaTeIbCTBO, OCJIOXKHAIOIIUE UX JKU3Hb. Y HUX CBOH 0COOBIH 1 M3MEHYMBBIN B3TJIA]] HA MUP.

e He mamo mymaTh, 4TO JIOAM C NCHXUYECKMMU HAPYIIEHHAMH OO0S3aTENIBHO HYKAAIOTCS B
JOTIOJTHUTEIBHOH MTOMOIIHY U CIIeLHaTbHOM 00palleH H.

e OOpamaiiTecs ¢ JIOOBMH C MCHXHYECKHMH HAPYIIEHWSIMH KaK C JMYHOCTAMH. He HyKHO
JenaTh NMpeXICBPEMEHHEIX BEIBOJOB Ha OCHOBaHMH OIbITA OOLIEHUA C APYTMMH JIFOABMH C TaKoH
ke OopMOHi UHBATUIAHOCTH.



e He crnemyer mymaTs, YTO MIOAM C TNICUXMYECKUMH HapyIICHUSIMU Golee JIpYTUX CKJIOHHBI K
Hacunuio. 310 Mud. Eciu BB Ipyxeto6HEl, OHU GYAyT YyBCTBOBATH CE6SI CIIOKOMHO.

° HeBepHo, 4TO JHOMM C NICHXUYECKUMHU HApYUIEHUAMH MMEIOT NPOGIEeMbl B IOHUMAHWM MM
HIKE 10 YPOBHIO MHTEIIEKTA, YeM OOJIBIIMHCTBO JIFOJEH.

e Ecmn yenosek, WMeromuil NCHXUYECKHE HAPYIIEHHUs, PACCTPOEH, CIPOCHTE €ro CIIOKOHHO,
4TO BBl MOJKETE CHIENIaTh, YTOOBI IOMOYE EMY.

* He rosopute pe3ko ¢ uemOBEKOM, MMEIOIUM [ICHXMYECKHE HAPYLIEHHS, [aXe eciu y Bac
SCTh I 3TOTO OCHOBAHUS.

IIpasuna smuxema npu obuieHuu c UHEATUOOM, UCHLIMBIGAIOULUM 3ampyoHeHus 6 peuu:

° He wrnopupyiiTe mosel, KOTOPEIM TPYHO TOBOPHUTE, IOTOMY YTO [OHSTH UX — B BAIIHX
HHTepecax.

° He nepebuBaiiTe u He mompaBiAiiTe YeloBeKa, KOTOPBIN HCIIBITBIBAET TPYJHOCTH B pEUH.
HaunHaliTe rOBOPHUTH TOMBKO TOT/Ia, KOTa y6eaUTeCh, YTO OH YIke 3aKOHUMI CBOK MBICIb.

° He nbitaiitecs yckoputh pasroop. ByzapTe roToBEI K TOMyY, UTO PasroBOp C 4eJOBEKOM C
2TPYIHEHHOH peybio 3aliMeT y Bac Goiblue BpeMeHH. Ecnu BBl CriemmTe, JydIile, H3BHHUBIIKCE,
JOTOBOPHUTECS 00 OOILIEHUHU B APYTO€ BPEMSL.

° CMmotpute B IO COOGECEIHUKY, MOMIEPKUBAITE BU3YalbHBIH KOHTaKkT. OTHalTe 3TOi
0cCele Bee Ballle BHUMAHUE.

* He nymaiite, 4To 3aTpyIHEHNUS B peYn — MOKA3aTeTh HU3KOTO YPOBHS HHTEIIEKTA YEIOBEKA.

* CrapaiiTecs 3a/1aBaTh BOIIPOCHI, KOTOPbIE TpeGYIOT KOPOTKHMX OTBETOB I KHBKA.

* He nputBopsiiTech, ecnu BB He MOHSUIM, YTO BaM ckasaiu. He cTecHITECh MEPECIIPOCHTS.
ECIH BaM CHOBA He yHanoCh MOHSTH, TIONIPOCUTE MPOM3HECTH CJIOBO B Oojiee MEIJIEHHOM TEMIIE,
BO3MOJKHO, 110 OykBam.

° He za0miBaiiTe, uTO 4YelOBeKy C HApyIIEHHOH pEYbI0 TOXKE HYKHO BEHICKasaTbes. He
nepeduBaiTe ero ¥ He nozasiwiiite. He Toponute ropopsmero.

° Ecnu y Bac BO3HHKAIOT NpOGIEMBI B OOLIEHHMH, CIIPOCUTE, HE XOYET JH Ball COOECEqHUK
HCII0Ib30BaTh JPYroi crioco6 — HamucaTh, Hale4aTars.

B HacToswel MHCTPYKIMM NpUBEIECHBl HaubONEee OOWIME TOJOKEHHA ITUKETA MPHU OGLICHHUH ¢
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